MISSION
Steelgreen's Mission is the total satisfaction of customers and other business partners, providing and providing services with a
high standard of Quality, Safety and Environmental Protection through a capable structure and surrounded by competent
means and resources.
It guarantees full compliance with legal requirements, the sustainability of the environment that surrounds it, and the
commitment and strengthening of the commitments assumed both with the Employees and with the other constituents of
our Company.

VISION

In full compliance with its Mission, Values and Strategic Objec ves, through a process of con nuous improvement, we will
achieve the highest level of results and seek to be a company of excellence, and a national reference, in the field of activities
related to our business.
We understand that the business must be developed in a sustainable, social and environmentally efficient way so that it
allows us a position of recognized competence, the result of a performance based on the trust of partners and customers.

VALUES

The essential values on which our posi oning is based can be summarized as follows:
- respect and support colleagues and business partners;
- respect all commitments made with high rigor and quality;
- customer orientation and needs, seeking to innovate and develop new products and improving our services
- Ethic
- Transparency

INTEGRATED POLICY

Steelgreen SA reflects in this Management Policy its orientation towards the continuous satisfaction of customers and other
interested parties.
Based on an absolute respect for the compliance obligations that apply to it, it seeks to improve its productivity, promoting in
parallel the adoption of practices conducive to the protection of the environment and the prevention of injuries and health
conditions of employees, which is why it promotes the involvement of its employees in compliance with the Management
System.
AThe definition of this Policy allows us to move towards the excellence of its services through continuous improvement aimed
at increasing the efficiency of the company and the satisfaction of the parties involved.
In this way, the following general commitments were defined, with a view to sustainable development:

- We assume ourselves as partners of our Clients, identifying with rigor and satisfying their needs and expectations, and if
possible advising them on the best solutions available;
- Promote the optimization of business processes and the innovation and development of our products, aiming at improving
performance, in a sustained and systematic way;
- Include in our management system, in a transparent and clear manner, all our business partners;
- Provide all employees with a safe workplace and define as one of the pillars of the organization an exemplary performance
in matters of Safety, Hygiene and Health at Work, namely through the prevention of injuries, damages and professional risks;
- Protect the Environment, implementing measures to minimize the main environmental impacts associated with its activity,
more specifically in the scope of efficient waste management and responsible use of natural and energy resources;
- Ensure compliance with compliance obligations applicable to the organization, related to quality, environment and safety;
- Promote the involvement and awareness of employees regarding the benefits of complying with what is defined in the
Management System, fostering team work and providing the necessary resources to reinforce their competencies, necessary
for the performance of functions;
- Foster and monitor the continuous improvement of the performance of the Management System, through the
establishment and monitoring of objectives, guaranteeing the fulfillment of the requirements applicable to the business and
to the normative references (ISO 9001, ISO 14001, NP 4397 / OHSAS 18001).

Vila Verde, Agosto de 2018

STG.DSGI.05

Elaborado:GSI

Aprovado:ADMIN

